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SUMMARY OF STANDARD TERMS AND CONDITIONS
1) The Hirer is bound by the full terms and conditions of Wolff Logistics (Pty) Ltd.
2) Vehicle services must be done every 10 000 km's, others 15 000 km’s and others 20 000 km’s.
3) As per manufacturer’s specifications, tyres must last in excess of 100 000 km's.
4) As per manufacturer’s specifications, vehicle clutch must last in excess of 100 000 km's.
5) It is the Hirer’s responsibility to check the tyre pressure daily and inflate or deflate to correct pressure as per
sticker on vehicle.
6) It is the Hirer’s responsibility to check the oil and water levels daily before start when engine is cold and report
immediately if top up is needed.
7) The Hirer is liable for costs to repair vehicle arising from damages due to incorrect driving practice e.g. clutch,
wheel alignment, tyres, overheating, overload, hitting curbs, potholes and body and cab damage not claimable
under insurance. Wolff Logistics is responsible for normal wear and tear only.
8) The Hirer is liable to pay for repair or replacement of windscreens damaged. Wolff Logistics allows one per
year. We do not claim windscreens from insurance as the excess is too high.
9) The Hirer agree to report all problems immediately to Wolff Logistics and NOT to send the vehicle out, without
permission from Wolff Logistics, when any faults are detected.
10) Wolff Logistics shall not bear any towing costs resulting from damages caused as explained in clause 7.
11) Rates are subject to an annual increase.
12) All payments are due on or before the 1st of each month.
13) The allotted monthly free km’s as per contract cannot be carried over to the following months and will be
invoiced monthly.
14) In the unlikely event of an accident, the Hirer shall provide Wolff Logistics immediately with all third party and
detailed information and shall be liable to pay the insurance excess amount of R15000.00 or 10% of the claim
value, whichever is the least, irrespective of whose fault it is. The insurer will determine who is at fault and if
the excess should be refunded or not.
15) If the repair cost is less than the excess, and there is no third party involved, Wolff Logistics shall repair the
vehicle and the Hirer shall be responsible for the costs.
16) When the vehicle is in for its service, Wolff Logistics is not obligated nor liable to provide a replacement vehicle.
Having said that, we are always willing to help if we have a replacement vehicle available.
17) We do provide a 24-hour breakdown service.
18) This contract can & will serve as an ongoing contract should the truck be needed for a longer period than as
specified.

